
 

  

 

 

Dear Microsoft Customer,   
 
Community Summit North America, running October 13-17, 2024, in San Antonio, Texas, is the most 
comprehensive training and education event on Microsoft business applications for finance & accounting, IT, 
operations and systems administrators with 500+ sessions on AI, Dynamics, Dynamics 365, Power Platform 
and more. 
 
Optimized to deliver months’ worth of training in just a few days, the goal of this “for user, by user” event is to 
cut through the hype and noise to deliver how-to and tutorial sessions providing actionable guidance users 
can bring back and implement at their companies. 
 
Registration never costs more than $2,099 per attendee (passes can be acquired for as low as $999 depending 
on when they are purchased) to access multiple sessions over the 5-days of the event. In comparison, the 
price of a single online course from training companies can cost more than $2,500 to cover a single topic, 
making your Summit ROI a no brainer, according to past attendees.  
 
A few facts to help make your decision: 

• 5,500+ attendees from finance, accounting, IT, systems & business administration roles across multiple 
industries at all size companies. 

• 500+ expert led education sessions organized by AI, Dynamics & Dynamics 365 ERPs, Power Platform, 
Data, Business Intelligence, Customer Service, Vertical Industry & more. 

• Tech-Medic Help Desks where expert users work to solve your specific issues/problems.  

• General Sessions by Microsoft leadership delivering updates and roadmaps on the ERPs and business 
apps you use every day. 

• 230+ partners & software solutions (ISVs) on the expo floor to fill gaps around implementation, 
automation, reporting, cybersecurity, data management and more.  

• All meals and receptions are included in your registration.  

• Welcome reception on the expo floor featuring special events, food, and drinks. 

• 30+ Hands on Academy training sessions that deliver continuing professional education credits 
(incremental cost). 

• AI Summit Preconference on October 13th featuring Microsoft leadership, AI MVPs, and expert users 
(incremental cost). 

 
As most companies send between 3-13 users to the event, we have price breaks at: 

• 15% discount for 5-11 attendees. 

• 20% discount for 12+ attendees.  
 
We hope this will help justify your trip to join us! 
 
-Community Summit Producers  

Joe Copado
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